MultiSurf/SurfaceWork Network License Instructions

Everything for the set up of a network license is installed with MultiSurf/SurfaceWorks.

1.

With the successful completion of the MultiSurf/SurfaceWorks installation, you will find a
new folder named C:\ MultiSurf_License.

In this folder please double click on the Enterprise License Manager file to run that program.
The first thing to do in this program is to designate and start the server.

Go to the Actions menu and Start the Server. You should get a dialog indicating the server is
running.

Go to the Actions/Manage Server Licenses dialog. Select the server, which was just started,
in the left pane and wait a couple of seconds for the server information to appear. There
should be an indication that the license is not present.

Copy the "Site Code" from the field on the right and paste it into an e mail back to Support. A
network authorization will soon be returned.

Paste the authorization in the "Site Key" field and "Validate the Key". Your license status
should change to reflect a network license with the correct # of users. <OK>

Open the Edit/Edit Configuration dialog and go through each one of the tabs to allocate the
license to the proper domain and individual computers. Make sure the server is enabled on
the last tab.

Now on to the client machine.

Install MultiSurf if not already installed.

Run the "ClientLicenseConfig.exe", from the client "C:\MultiSurf_License\ Client License
Files" folder.

You will immediately be instructed to choose a target file to let the program know what
application we are dealing with. The file to choose is ckapp.tgt. You may have to go up one
folder level to find the .tgt file.

After choosing the TGT file the Client Manager will open. Under the "License Domains" tab,
shown below, remove any computer from the left pane and move "NOT_APPLICABLE" to
the left pane from the center.
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5. 2. Set the “License Machines” to the specific machine where the license is located. An
example is diagrammed below:
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6. That is it for this client.

7. For every other client you will copy a file, which was generated by the ClientLicenseConfig
program, to every other client application folder. The name of this file is ckapp.cec.ini.

8. On all client machines can go into Control Panel/ Administrative Tools/Services and turn off
the Crypkey service and set the start-up to Manual. This is an optional step, but the less
amount running on the machine the better.

9. Start MultiSurf and you should be OK

Good luck,
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